Washington State
Community Health Centers
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INSURANCE STATUS Key Safety Net Providers

Washington’s Community Health Centers (CHCs) are local, non-profit,
community-owned health care providers serving low-income and medically
underserved communities.

B Uninsured

In 2015, CHCs were the health care home for 971,099 individuals. Of these
1 Medicaid patients:

e  19% of patients were uninsured (179,975)
e  59% of patients were on Medicaid (576,715)

W Private Insurance e 33% of patients were under age 18 (316,308)

CHCs form a statewide network of thousands of staff exchanging information,
B Medicare ideas, and best practices. In this way, CHCs leverage their resources to expand

health care access to more patients, creating Washington’s largest primary care

safety net.

Experienced

Washington health centers have over 40 years of experience delivering quality primary care tailored to the
needs of underserved populations in each community. Services include education, prevention and early
intervention services that help patients lead full and productive lives.

By investing in quality patient care on the front end, and encouraging a regular doctor/patient relationship, health centers prevent new
health problems and minimize costs. CHCs continue to improve access to care by providing culturally sensitive care, health education,
outreach, and case management in multiple languages. CHCs were instrumental in assisting uninsured patients to enroll in Medicaid
during 2014.

CHCs are a positive and significant economic engine for Washington State. In 2013, Washington CHCs injected $692 million in operating
expenditures directly into local economies. These expenditures produced additional indirect and induced economic activity of 5620
million for an overall positive impact of $1.3 billion. In addition, CHCs directly generated 6,483 full-time jobs and supported an
additional 4,040 jobs in other industries*

Essential INCOME LEVEL

Washington health centers provide access to all patients who walk
through the door, regardless of their ability to pay. The statewide Over 200% FPL I 8%
network of CHCs:

e Reduce health care disparities. The majority of patients (65%) live at,
or l?elow the federal. r.)overt\./ Iev.e.l (FPL) and nearly one half of 101 - 200% FPL 27%
patients (56%) are visible minorities.

e Community Health Center staff in-person assisters conducted

469,648 Medicaid and Qualified Health Plan enrollments from

e Provides a health care home for 31% of the state’s Medicaid-
enrolled children (260,594).3



WASHINGTON CHCs PROVIDE A Efficlent

WIDE ARRAY OF SERVICES...

CHCs are part of the health care solution. More than 1 in 10 of all visits by Medicaid patients to
Washington State emergency rooms could have been avoided.* Community Health Centers
work to reduce the non-emergent visits by providing health homes to their patients and
actively engaging them in their care. From providing effective chronic disease management to
patients and receiving evidence based clinical practice from their providers, CHCs deliver good
health outcomes in their communities and are extremely efficient.

By zeroing in on conditions that significantly drive up costs - such as asthma, diabetes, and
hypertension - health centers simultaneously improve patient health and control unnecessary
spending. This model reduces the need for more expensive hospital in-patient and specialty
care and produces significant savings for the health care system.
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centers. UDS is a reporting requirement for Health Resources and Service Administration grantees, including community health centers.
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